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Who I am

https://github.com/tomper00

https://www.linkedin.com/in/tomper00/ 
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https://www.linkedin.com/in/tomper00/


Who we are

a digital product agency

that loves Open Source 

Because we know that good ideas multiply when shared



William Edwards Deming

Because
Without data you're just 
another guy with opinions

Why are we using webanalytic?

Because
I need to create reports
Because
I need to create reports



Maturity with Analytics
Reporting

Make data readable for 
humans so than

we can start analysing

Trying to 
understand data

“Ask why repeatedly”
Find patterns and make 

conclusions

Sometimes this work leads to 
insights that help us make 
data driven decisions

Analysis Insights



Quantitative data - What we do 
(or not do) Qualitative data - What we feel

To make 
good 

decisions 
we need 

both

Find a problem or validate a 
behavior

Understand a problem or 
a behavior



The User Feedback vision

By adding qualitative data to Matomo we 

can help users of Matomo to make data 
driven decisions



Basic concepts

Create a form
Publish it on your 
website 
(and style it)

Collect data (within 
Matomo)

With the built in 
formbuilder

Within Matomos 
Tag Manager

And access it 
through the 
reporting interface



Form builder GUI



Form display configuration with 
the Tag Manager



Form display examples

Modal

Feedback button Inline



Form collection
<- Apply segments to your data

<- Export data with the API



Form display configuration with 
the Tag Manager



DEMO



Pricing

300€ / month

As a Digitalist SaaS client 200€ / month



Roadmap

Release 1,0

Form Creation
Form Display
Data Collection
Simple reporting

Q4 2021 Q2 2022

Release 1,x

Small 
improvements 
based in user 
feedback

Release 1,x

Graphical 
reporting widgets

Segmentation 
based on user 
input

Release 1,x

??

Q3 2022 Q4 2022

Make it available on 
plugins.matomo.org
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Learn more here
https://www.digitalist.se/blogg/matomo-feedback-forms 

https://www.digitalist.se/blogg/matomo-feedback-forms

